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S6: 125 /BC- UBND 	Quang Tri, ngay 23 thcing 6 nam 2020 

BAO CAO 
Cong tic tiep cong dan, giii quyet khieu nai, to coo 6 thing dau nam 2020; 

Nhi?in vu va giai phip 6 thing cutoi nam 2020. 

,Thgc hien n6i dung kS,  h9p thin 16, HDND tinh khod VII, UBND tinh boo 
cao ket qua thkrc hi"rt nhim vu cong tic tiep ding dan, giai quyet khieu nai, to 
cao 6 thong dau nam 2020; Nhiem vu va giai phap 6 thong cuoi nam 2020 tren 
dia ban tinh nhtr sau: 

I. Tinh hinh, k'et qua cong tic tiep cong dan, giai quyet khieu nai, to 
coo 6 thing dau nam 2020. 

1. Tinh hinh ve cong tic tiep cong dan, giii quyet khieu nai, to can: 
Xac dinh cong tic tiep cong dan, giai quyet khieu nai, to cao (KNTC) la 

nhiem vu chinh tri het sirc quan trong va thuOng xuyen, vi v4y Lanh dao UBND 
tinh luon quan tam, quart triet trier' khai thuc hien, viec tiep ding dan thtrong 
xuyen, dinh ky, d6t xuat &roc thuc hien nghiem tuc theo dung quy dinh. Cac vu 
viec KNTC deu &roc kiem tra, ra soot, don doc giai quyet mot each hieu qua, 
gop phan giu yang an ninh chinh tri, dam boo trot to an toan xa h6i,,thuc clay
phat trien kinh to - xa h6i tren dia ban tinh. Tuy nhien, tinh hinh Ichieu,nai, to 
cao van con din bien phirc tap, a mot diayhtrcmg van có ngtroi khieu kien 
'mot cap len tinh. M6t so vu viec khieu nai, to cao keo dai, cong dan nhieu lan 
den Try so tiep conk dan tinh va giri don den nhieu cap, nhieu nganh. Cong tic 
tham mutt giai quyet to cao m6t so vu viec qua thOi gian quy dinh, giai quyet 
chtra dirt diem gay birc xitc cho ngtroi dan. 

2. Ket qui cong tic tiep cong dan, giii quyet khieu nai, t6 cao 
2. 1. Cong tic tiep cong din 
Thanh tra tinh phoi h9p vai Ban Tiep cong dan tinh ding cac cap cac 

ngarth tham muu Lanh dao tinh, Thu truing cac co quan quan ly nha ntrac ding 
cap to,chirc thuc hien tot cong tic tiep cong dan thuang xuyen va dinh kS,  vai 
tong so 496 'trot/518 ngx6i/453 vu viec (68 vu cu; 385 vu mai), so vai cim4 kS,  
nam 2019 so ltrgt giam 3,5% (496/514), so ngtrOi giarn 17,1% (518/625), so vu 
viec tang 2,5% (453/442). Trong do có 04 doan/29 ngirai/02 vu cu va 02 vu mai 
phat sinh. Cu the: 

- Tiep thuOng xuyen tai cac don vi gOm 410 lirgt/423 ngtred/378 vu viec 
(30 vu di; 348 vu mai); trong do có 03 doan/18 ngtroi/01 vu cu va 02 vu mai 
phat sinh. 

- Tiep dinh kS,  va d6t xuat cua Lanh ciao cac don vi Om 86 luot/95 
ngtrOi/75 vu viec (38 vu Cu; 37 vu mai). 

Ncli dung 453 vv viec: 03 khieu nai ye tranh chap, doi dat cu, den bu, giai 
too ...; 04 to cao trong Firth vuc hinh chinh; 446 phan anh, kien nghl khac. 
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Dinh ky hang thing, Lanh dao UBND tinh ding dai din cac cap, cac 
n4arth da tO chirc tiep cong dan tai Try se Ban tiep cong dan tinh, tai cac buoi 
tiep cong dan da giai thich, htr6mg dan cho cong dan dugc rO ye quyen va nghia 
vu trong khieu nal, to cao, han.che tinh trang phut sinh don khieu nai, tO cao, 
kitn nghi phan anh. Sau cac buoi tiep cong dan dinh ky, UBND tinh da kip thOi 
ban hanh cac Thong bao ye ket qua tiep cong dan ding nhu cac van ban giao cac 
So, nganh; UBND cac huyen, thi xa, thanh pito ki8m tra, xic minh, giai quyet 
cac vu viec theo dung quy dinh dm phap luat. 

2.2. Ket qui tier, WO, phan lo#1, xir 15,  va giii quyet dolt thtr 
Cac cap hanh chinh tren dia ban tinh da tiep nhan 600 dan (cap tinh 13; 

cap huyEn 535; cap so nganh 52). Trong do: 589 dan tiep nhan trong ky; 11 dan 
ky tusk chuyen sang. Qua ki8m tra, loaf b6 don triing Jai), n4c danh va khong re; 
not dung dia chi, dan du dieu kin xir lY la 563 dan (cap tinh 13; cap huy'en 504; 
cap so nganh 46). Trong do: 

- Khitu nai: 27 don, giam 28,9% so vOi ding ky nam 2019 (27/38). (Lien 
quan dtn dat dai 11; ye nha, tai san 01; ye chinh such, cht d9 CCVC 01; lien 
quan den Firth vtrc CT, VH, XH khac 14). 

- T6 cao: 17 don, tang 30,8% so Yeti ding ky nam 2019 (17/13). (Linh vac 
hanh chinh 14; linh vac khac 03). 

- Kitn nghi, phan anh: 519 dan, tang 18,2% so yen ding ky nam 2019 
(519/439). 

Qua sang 19c, dan khitu nai, to cao thu9c tham quyen giai quye't dm cac 
co quan hanh chinh cap huyEn va cap tinh la 24 dan (17 dan khieu nai; 07 don 
to cao). Ket qua giai quyet: 

- Da giai quyet 15/18 don khitu nai, dat 83,3% (s6 don Oai quyet bang 
quytt dinh hanh ,chinh ,la 05; rut don thong qua giai thich, thuyet ,phvc la 10). 
Ket qua giai quyet: khieu nal dung 01 don; khieu nal sai 04 don. Kien nghi xir lY 
hanh chinh 01 ngtroi,(Vinh Linh).  

, - Da giai szjuyet 04/07 don to cao (06/09 vv viEc), dat 66,7% s6 vu viEc. 
Ket qua giai quyet: to cao dung 03 vv viEc; to cao sai 03 Yu viEc. 

Cac don can lai dang dugc cac ca quan có tham quyen thv ly giai quytt 
theo quy dinh dm phap luat. 

H. NHAN XET CHUNG 
1. Nhiing het qui d#t dugc 
N9i dung khieu nai, to cao, kien nghi, phan anh dm cong dan chi' yeu lien 

quan den viEc tranh chap dat dai, boi thuimg,‘giaiphong mat bang,,cap giay 
chimg nhan quyen sir dung dat, xac dinh nguon goc sir dung dat; cat the d9 
chinh such nguOi c6 cong do khai man; phan anh 6 nhiem mOi tnrOng; kien nghi 
boi thuong, ho troy sau sir co Formosa dOi vOi mOt s6 mat hang thug san... cap, 

cac 
sir quan tam lanh dao, chi dao dm Tinh uY, UBND tinh, cac cap, 

cac nganh da tich cvc ra soat, no ltrc trong viEc giai quyet khieu nai, to cao dm 
ding dan. Trong qua trinh siai quyet not dung KNTC, cac soy, nganh, dia phtrang 
da chu tr9ng bang nghe, doi thoai vOi cong dan dt xem xet, giai quyettimg tinh 
titt, nhieu khia canh vv viEc de c6 quyet,dinh th'au tinh, dat 1Y, tao sv (long thuan 
dm cong dan. Cac KNTC, phan anh, Icien nghi dm cong dan mOi phut sinh deu 
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ducic cap uS/, chinh quyen Cap trung chi ciao giai quyet kip th&i. Cac vv viec phirc 
tap keo dai, vu viec thu6c dien dtra vao ra soot lai ky luting. , 

Cling vai do, d6i nail can b6, cong chirc lam ding tic tiep ding dan a cac 
cac sec, nganh, dia phuang luon tich cvc tuyen truyen, Van Ong, giai thich, 
hiking dan, khong de cong dan khieu nai vtrqt cap.,  Sau miii skY tiep dan UBND 
tinh da kip thai chi dao cac ca quan chuyen mon cap tinh kiem tra, xac minh ye 
giai quyet cac vv viec thuac tham quyen va dang tie!) tvc giai quyet cac vu viec 
ton gong, phirc tap keo dai; da ban hanh nhieu van ban chi dao cac cap, cac 
nganh thkrc hien cong tic giai quyet cac vv viec khieu nai, to cao, kien nghi phan 
anh theo dung quy dinh dm phi!) luOt. 

Val sv vao cu6c day trach nhiem dm cac cap, nganh, dia phuang, tinh 
hinh KNTC, kien nghi, phan anh teen dia ban khong con gay gat, phirc tap nhu 
cac nam truck.,  So lugt cons dan den try so tiep cong clan dm tinh giam ding ke, 
qua da gap phan gift yang on dinh an ninh chinh tri trot tar teen dia ban. 

2. Wit so ton tai, 4n che 
Ben canh nhang ket qua dat dtroc, cong tic tiep cong dan, d6i thoai xt'r 

V,  dan thu, khieu nai, to cao cling con co nhang kilo khan, han che, da la: 
M6t so ca quan, dan vi, dia phuang thkrc hien ding tic tiep cong dan 

con han che, yeu kern, c6 nai ngu&i dirng dau chua thvc sv coi trong, chua 
nhan thirc dung vi tri, vai tre dm cong tic tiep ding dan. 

Viec giai quyet khieu nai, to cao thu6c tham quyen cua mot so ca quan, 
dan vi, chinh quyen dia phuang con chOm, con c6 tinh tang ne tranh, dun day 
trach nhiem, chua to chirc doi thoai de xem xet, giai quyet cac vv viec CO tinh 
chat phirc tap. Cong tic ph6i hop gala cac se', ban nganh vai cac cap chinh 
quy'en dia phuang chua chOt che. 

M6t so can b6 co thai d6 hanh vi chua dung trong cong tic tiep ding 
dan hoc xir lf dan thu. Viec irng dung cong nghe thong tin, cap nhOt dir lieu 
ve tiep cong dan, xir IS,  dan thu, khieu nai, to cao, kien nghi, phan anh chua 
phat huy tot hieu qua, lien thong giaa cac cap. 

3. Nguyen nhan , 
Cong tic luu tat h6 sa giai quyet khieu nai to cao, ho sa tiep cong dan 

con chua khoa hoc, thieu chOt che, km tril khong day du hoc bi that lac gay 
kho khan trong qua trinh tham tra, xac minh, giai quyet cac vu viec gay anh 
huang den ,cong tic tra dru, xac minh tai lieu va day cling la m6t ,nguyen 
nhan dan den khieu nai vuot cap do nguOi dan thieu tin ttrang vao chat ltrong 
giai quyet dm cac cap ca so. 

Viec 1)6 tri lich cong tic, lich hop trung vao lich tiep ding dan dinh kY 
dm nguOi dirng dau mot so ca quan dan vi, chinh quyen dia phuang mot so 
nai va chua thkrc hien viec dai thoai vai nhan dan, nhat la nhang vv viec nhan 
dan blic xiic de kip th&i thao ga. s 	, 	s  

Cans tic tuyen truyen pho Wen ve phap luOt, 51 thfrc chap hanh phap luOt 
va hieu Net phap luOt dm mot bo phOn nguOi khieu nai, to cao con han che; con 
tinh tang cac phan tar xau loi dung kich d6ng, xtli dvc nguai dan khieu kien gay 
phIrc tap ye an ninh, trot tar. 

III. Nhiem vu va giii phip 6 thing cuei nam 2020 
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Tiep tuc to chirc dux hien di hieu qua Luat Khieu nai nam 2011, Luat 
Tie') cong dan nam 2013, Luat T6 cao nam 2018; Nghi quyet 39/2012/QH13 
ngay 23/12/2012 dm Quoc hoi ve tiep tuc nang cao hieu,  luc, hieu qua chinh 
sach phap luat trong cong tac tiep dog dan, giai quyet khieu nai, to cao doi vai 
cac quyet dinh hanh chinh ve d'At dai; Chi thi so 35/CT-TW ngay 26/5/2014 dm 
B6 Chinh tri ve tang cutmg skr lath dao‘ 	Dang doi 	cong tac tiep dan va 
giai quyet khieu nai, to ,cao; Chi thi so 14/CT-TTg ngay 18/5/2012 dm Thu 
tuang Chinh phit "ye chan chinh va nang cao hieu qua cong tac tiep dog dan, 
giai quyet khieu nai, to cao"; Ke hoach 363/KH-TTCP ngay 20/3/2019 dm 
Thanh tra Chinh phu "ve tiep tuc kiem tra, ra soat, giai quyet cac vu viec khieu 
nai, to cao (long ngtrai, phirc tap, keo,  dai"; Chi thi s6 10/CT-UBND ngay 
23/10/2018cua Chu tich UBND tinh "ve tang cut/rig tiep ding dan, giai quyet 
khieu nai, , cao tren dia ban,tinh Quang Tri"; 

Tiep We tang cut/rig, day manh cong tac tuyen truyen, can doi mai va da 
dang hod cac hinh thirc tuyen tru)4n, ph6 bien, gido due phap luat; ph6i hop chat 
the giira cac so, ban nganh, don vi, diaphkrang lam tot cong tac tiep cong dan, 
tiep nhan va xir don thu khieu nai, to cao, phan anh, kien nghi mot each kip 
tiled va co hieu qua. 

Nang cao hieu qua cong tac quan ly Nha mac ye cong tac thank tra, tiep 
cong dan, giai quyet khieu nai, to cao tren dia ban tinh theo dung quy dinh cua 
phap luat nham ghat huy &rot tinh chu dOng cua cac cap, cac nganh trong qua 
trinh to chirc trien khai thuc hien nhiem vu tiep cong dan, giai quyet khieu nai, 
to cao. 

Tap trung kiem tra, ra soat, giai quyet dirt diem, kip thoi cac vu viec khieu 
nai, to cao, nhAt la cac vu viec tan d9ng gay birc xuc trong nhan dan han che 
that sinh cac diem n6ng phirc,tap. Tang ctromg doi thoai nham dam bao sir &mg 
thuan trong cong tac giai quyet khieu nai, to cao. Thutmg xuyen don doe, nhac 
nha, nam bat thong tin ve tinh hinh khieu nai, to cao tren dia ban de c6 giai phap 
xir ly kip the* chu trong viec thi harsh cac ket luan, quyet dinh giai quyet khieu nai, 
to cao da co hieu luc phap 144. 

nut hien tot ding tac tiep ding dan thutmg xuyen, dinh kSt hoac d6t xuAt; 
phoi hop voi Ban Tiep cong dan tinh - Van phong UBND tinh, cac So., ban, 
nganh tham muu Chu tich UBND tinh thkrc hien tot cong tac tiep cong dan dinh 
kY; tiep nhan, xir ly dan thu khieu nai, to cao, phan anh, kien,nghi 	cong dan 
theo quy dinh; tham muu, giup Chu tich UBND tinh giai quyet don khieu nai, to 
cao khi &roc UBND tinh giao, giai quyet dan thu6c tham quyen theo quy dinh cua 
phap luat. 

Tiep tuc nang cao chat Luang ding tac tiep cong dan, giai quyet khieu nai, 
to cao, nhat la chuan hoa ve so tiep cong dan, viec ghi alert dam bao day du not 
dung, ket qua 	bien ban, thong bao ket luan 	ngtroi co tham quyen. 

Tap trung, nang cao chat luting giai quyet khieu nai, to cao ngay tir ca se, 
dam bao dung quy trinh, thu tuc, thai han 4iai quyet nham bao ye quyen va loi 
ich chinh clang cua ngutsi dan; trien khai &rig b6 cac giai phap, kien quyet xir 

giai quyet dirt diem cac vu viec phirc tap, &rig nguixi; nang cao hieu qua to 
chirc thut hien cac quyet dinh, ket luan giai quyet khieu nai, to cao da c6 hieu 

• 



5 

lgc phap luat nham gop phan dam bao tinh hinh an ninh chinh tri gan vai phat 
trien kinh to xa hoi, twang tai phgc vu Dal hOi Hang bO cac cap, Dal hOi Dal 
bleu town quoc lan thd XIII dm Hang, bau cir Dal bleu Quoc hOi khoa XV va 
bau cu HO1 d6ng nhan dan cac cap nhiem kS,  2021-2026. , 

Teen day la Bao caoket qua thirc hie‘n nhi'em vg ve ding tac ti6'p ding dan 
va giai quyet khieu nal, , cao 6 thang dau nam 2020 va nhi.em vg, giai phap 6 
thang cuOi nam 2020, Uy ban than dan tinh bao cao HOi dOng than dan tinh theo 
quy dinh./.62/ 

Noi 
- Thtrerng trirc Tinh ay; 
- Thtremg trtrc HDND tinh; 
- Chu tjch, cac PCT UBND tinh; 
- Ban NOi chinh Tinh ay; 
- Cac Dai bieu HDND tinh; 
- Cac ca quan chuyen mon thuec UBND tinh; 
- UBND cac huyen, thanh ph& thj 
- Ltru: VT, NC. (15b) 

TM. UY BAN NHAN DAN 
CHU TICH 

 

Vo Van Hung 
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