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TO TRINH
V7y quy dinh ché df boi duwdng doi véi edn b, cdng chire
; tiep cong din tai tinh Quing Tri

W

Kinh giri: Hoi dong nhdir dan tinh Quang Tri

Can cir Ludt Té chitc Hoi dong nhin dén vi Uy ban nhin din ngdy 26
thing 11 nim 2003;

Cén cfr Lut Ban hanh vin bin quy pham phép Juat ctia Héi ddag nhan
dan, Uy ban nhin dén ngay 03 thiang 12 nim 2004;

Cin ctr Ludt Ngén sach Nha nude s6 01/2002/QH11 ngay 16 thang 12
nam 2002;

Can cir Luat Khiéu nai sd 02/2011/QH13 ngdy 11 théng 11 nim 2011;

Cén cir Ludt Té céo so 03/201/QHHI3 ngdy 11 thang 11 ndm 2011,

Cén ¢ Nghi dinh so ?‘3*?‘012}‘1‘*@ CP ngay 03 thang 10 nim 24317 cla
Chinh pha quy dinh chi tiét mot SD digu cia Luft Khitn nal;

Can cr Thdng tr Jién tich s 46/2012/TTLB-BTC-TTCP ngay 16 thang 3
nim 2012 ctia B§ Tar chinh , Thazh tra Chinh phi quy dinh ché 43 bdi duorg
1:'[01 va1 cdn b, cdng chic Iam céng tac tiép céng dan, xir 1§ dom thir khidu nai,
tfs cao, kién nghi phan 4nh;

Uy ban nhan dan tinh Quéang Tri xay dung quy dinh ché da béi dudng dcn
vGi cén ba, cong chite [am céng tac tifp cong dan, xr 1 don thu khidu nai, té
¢cio, kién nghi, phan 4nh trén dia ban tinh Quancr I'ri trinh HEND tinh khoa VI,
ki hop thr 8 xem xét, quyét nghi (X7n i kém Dz thio Nehi quyét),

Kinh trinh Hoi déng nhén din tinh xem x&t, phé duyét. /e
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Quy dinh ché d§ bii dudng d5i véi cin bi, cing chie lam cinp the
ti¢p eong dan, xir Iy don thw khitu nai, t6 cdo, kién nghi, phar anh trén dja
ban tinh Quing Tri

I. Co s& phap Iy:

Can cfr Thang fur lién tich sé 46/201 2/TTLB-BTC-TTCP ngiy 16 thing 3
nim 2012 caa B§ Tai chinh, Thanh tra Chinh pha quy dinh ché dé boi duting
u‘ox vl can b, cong chirc Iam cong tac txep céng din, x\ ly don thu khuau na,
t6 céo, kmn nghi phin anh; [Ty ban nhan dan tinh xdy du'ng Pé an me vife quy
dinh ché db bai duing déi v&i ean b3, cong chitc tam clng tac ucp cing dén
teén dia ban tigh Quang Tri.

H. Ngi dung:
1. Pham vidp dyng:
“hé dg bm dudng tiép cdng din dugce ap dung do: V& cdn b, cdng chitc

{am nhicim vy titp cdng dan, xi ly don thu khigu nai, 14 cdo, kién nghi, phén dnh
tai cac dia diém sou:

I.1. Try s& tidp céng dan hode dia didm tiép céng dan tai cip tinh, cdp
huyén va cdp xi,

1.2 Noi tiép cong dn cia céc co quan cb trdch ahiém té chirc tidp cing
dan thuémg xuyén bao gdm: Thauh tra tinh, Céing an tinh va cic Sé: Tdi nguygn
& MO trudng, Xay dung, Lao ding — Thuong binh & X3 héi, Y té, Giao duc &

Ido tao va cac co quan, th chire cap tinh khic ¢4 trach nhigm tiép cong dan hing
tudn theo quy dinh ctta phip Iuds vé khigu nai, ib cio.

2. Péi tugng dp dung:

2.1. Can bd, cdng chite thuje céc co quan, 8 chite, don vi dunc cip ¢6
ihim quyén gizo nhi¢m vy hofic phin cdng ldm nhidm vy tn—_,p cong din, xir 1y
dom thur khifu nai, 1§ can, kifn nghi, phin dnh tai ty si tiép cong din hodic dia
diém tilp cong dén;

2.2. Ngudi dimg du, cip phé cia ngudi dimg déu co guan, 3 chire, don
vi ¢ t\mm quyén tiép edng din dinh ki hofie dat :\uqt can b, edng chure dirge
m{p co Wi un qn},n,n mdr, trign tip dm nhifm vu t:f*p cong din, xi ly don thu
khidu nai, (5 cin, kidn nghi, phin dnh i o sé tiép eong din hoje dia diém tidp
cong dan;



2.3. Cdn bg, cong chire; s qual, ha sy quan va clnen s§ trong luc fugng
vil trang; cdn bd dan phong, v (€, giao thong khi dugce cAp co thim quyen glao
nhiém vu hodc plmn cong phoi hop lam nhi€m vit tiep cong dan, gitt gin an nink,
tdt or, bio dam v (€ tai tru so tiép cdng dan hodc dia diém tiép cong dan.

2.4. Can b0, cong chiic dwoc c¢ip ¢d thim quyén giao nhiém vy chuyén
tréch xur ly don thu khi¢u nai, 10 cdo, kién nghi, phén anh.

3. Nguyén tic ap dung:

3.1, Ché do bdi dudng quy dinh tai pé an nay duge tinh theo ngay thire té
can bd, cdng chuce va cac déi tuong tham gla p1101 hop trye tiép lam nhiém VU
liép cong dan xir ly don thur khiéu nai, t§ cdo, kién nghi, phan anh tai tru s¢ tlép
cbng dan hodc dia dicm tu,p cong din; ngay thue té can bd, cong chic tryuce ticp
xir ly don thu khidu nai, t& céo, kién nghi, phin anh.

3.2. Trudng hop cdc dél teong duoc ‘quy dinh tai dlem 2.2 cia Bé nay khi
tham gia tiép cong din xir 1y don thu khiéu nai, t& céo, kién nghi, phan 4anh tai
tru s tiép cong din hodic dia diém tiép céng dan tr 50% thoi gian cta ngay lam
viéc trv [8n thi duge huong toan bd muce chi bdi dudng, néu dudi 50% thoi gian
tidu chidn cta ngay lam vide thi duge hudng 50% mice chi bdi dudng quy dinh
tar Nghti quyét nay.

4. Mnc chi:

4.1 Cac ddi tuong duge quy dmh tai diém 2.1, dlem 2.2 ciia D€ 4n nay ma
chua duge hudong (,hc do phu cédp trdch nhiém theo nghe thanh tra, khi trure tiép
tham gia cOng tac tiép cong dan, xu ly don thur, khiéu nai, t& cdo kién nghj, phan
anh tai try s& tiép cong din hioge dia diém tiép cong dan thi duoe bdi diebing mire
100,000 dong/ ngay/ngudi.

4.2 Cie doi tuong duge quy dinh tai diem 2.1, di€m 2.2 cda Be in nay m
dang dugc huong che d6 phu ¢ép trach nhiém theo nohe thanh tra, khi tryce ticp
tham gia cOng tac tiép cong dan, xir 1y don thu, khidu nai, t& cao kién nghi, phan
anh tai try s& Giép cong dén hodc dia didm tiép cong dén thi duoc bdi dudng mire
80.000 dong/ ngay/nguoi.

4.3, Cdc d6i tugng tham gia phdt hep lam nhiém vy tat trw so tiép ¢dng
din hodc dia diém tiép cong dan theo quy dinh tai diém 2.3 cia DE an nay duyge
bor dudng muc 50.000 dong/ ngay/ngudi.

4.4 Cin bo, cong chire duge cdp c6 thim quyén giao nhiém vu chuyén
trach xu ly don tlur theo quy dinh tai diém 2.4 cna D& dn ndy durge boi dudng
mre 50.000dduge/ ngay/nguin.

5. Quin ly, st dung vi thanh, quyét toin

5.1 Cacli thie chi tra:

a) Co quan, don vi dwoe grao phu trdch cdng tac tlcp cong dan, xit ly don

thy, khitu nai, 16 cio, l\lm nghi, phan dnh ¢d trach nhig¢m mé s& theo do1 ght
chép diy dundi dung va sé neay iép cong din, xir Iy don thu, khiéu nai, to cdo,



kitn righi, phan 4nh tal tru 50 tifp cong dan hode dia diém Uep céing dén; ndi
dung v s ngay xa 1y don thu Ihiéu nai, t& céo, kign nghi, phan dnh. Hing
thang, Hp bang ké chi uét sd ngay thue té frue tiép tham gia cla cdn bd, chng
chire; nhifng nguti tham gia phOl lwp, nhiing ngudt chuyén trach lam eong tic
liép cing din, xir ty don thu khidu ngi, (3 cao, kién nghi, phin drh; co xdc nhin
Thu tnrdng co quan, don vi duge gmo phu trach cfing tac Uép céng dan, xir ly
don thir, khiéu nai, t& cdo, kién nghi, phin dnh A8 lam cin e chi tra,

b) Tién box dudmg cho cac dbi tuong duge quy dinh taj didm 2.1, diém 2.4
thude bign ché tra lrong cha co quan nao thi co quan dé ¢d trach nhidm chi tré.

¢) Tiér béi duong cho céc doi trong quy dinh tai digm 2.2, didm 2. 3 do
c guan o thim quyen mal, trigu tip phéi hop chi tra,

d) Khoan tidn bdi duding dai véi cin bd, cdng chie khi tore uep tham g
lam céng téc tigp cong ddn, x0r Iy don thy khigu nai, t& cdo, kifn nghi, phan dnk
durge thanh todn cling tién luong hing thang va khing ding dé tink déng, hudmg
ché dd bio hiém x3 hoi, bao hiém y tu

5.2 Quan Iy, sit dung v thanh, quyét toan:

a) Kinh phi chi tz3 tién boi dudng déi v&i can b, cong chic tam cdng tic
Ua,p dan, x(r Iy don thur khiéy ngi, 8 cao, kién nghi, phan dnh duge si dung ti
aguon ngdn sach nhi nudc theo phin chp ngin -”aLh hifn harh va cic ncruon ha
trey khic (neu ¢6). Khoan kinh phi nay duge bd tri trang dy todn ngan sach hang
niim va dugc giao ngoat ngutn kinh phi khodn ciia co quan, don vi,

b) Viée quan ly, chi tiéy, thanh quytt todn kinh phi chi tri tién bdi ducung
dox véi can by, cong chite Ham cdng tic tigp cdng dén, xT Iy don thu khidu nai,
td cio, kién ng}n phan dnh duge thue hign theo ché da hign hanh cia Ludt Ngin
séch nhi nude va cde viin ban hudng dan thi hanh,

111 T4 chive thie hidn:

Uy ban nhin dan tinft 5& chi dao, hudng dfn, trién khai th chite thuc hién
B 4n khi duoc Hai ddng nhin dan tink thdng qua.

Trén day 1a P& én quy dinh ché a6 boi dudng ddi véi edn bd, cdng chirc
lim cong tac tiep cOng dén teén dia ban tinh Quéang Trl.

Kiph trinh HBMD tinh xem xét, théng qua./. £
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