
10Y BAN NHAN DAN 	CQNG HOA XA HOI CHU NGHIA VICT NAM 
TINH QUANG TRI 	 Doc lap - Tu do - Hanh phut 

SO: 99 /BC-UBND Quang Trl ngity.a, thong 6 nom 2018 

BAO CAO 
COng tac thanh tra, tiep cong dan, giai quyet khieu nai, to coo 
tren dia ban tinh Quang Tri quY II yit 6 thong dan nom 2018 

UBND tinh Quang Tri ,bao coo ket qua thkrc hien cong tac thanh tra, cong 1dc 
tiep cong dan, giai quyet khieu nai, , coo quY II va 6 thong dau nom 2018 tren is 
ban tinh nhu sau: 

1. KET QUA CONG TAC QUI? II NAM 2018 
1. COng tac thanh tra 
1.1. Thanh tra hanh chinh 
1.1.1. Thanh tra kinh to - xa Wei (Bleu la — quy II) 
a) Viec trien khai the cuec thank tra 
Cac don vi thanh tra tren dia ban filth  tien hanh 30 cu6c thanh tra kinh to - xft h6i tai 

35 don vi (15 citric tie q(01 I chtwen sang); ket thfic 18 cu6c thanh tra trot tiep; da ban hanh 
ket Man 15 cu6c, phat hien 15 don vi CO sai pham; phat hien sai pham 1.890.521.641d; k en 
nghi thu hoi 754.225.9286; kien nghi khac 1.136 295.7136; da thu 941.387.4326; kien nghi 
xu ly hanh chinh 02 ca nhan, chuyen co quan dieu tra 02 vu viec veri 03 del tumg. Cu the: 

-Thanh tra tinh da tien hanh 05 cu6c [al 07 don vi (04 cuac tirqu) 1 chine)) sang); ket 
the 04 cu6c thanh tra true del): da ban hanh ket luan 03 ctiOc, phat hien 03 dcm vi co sai 
pham; phat hicn sai pham 219.209.275th kien nghi thu hoi I96.006.275d; kien nghi kbac 
23.203.000d; da thu 549.212.2246. 

- Thanh nu cac huyen, thanh ph6, thi x5 da tien hanh 25 CU (5C tai 28 don vi (// 
qt/t; I chto)en sang); ket auk 14 cu6c thanh tra true del); da ban hanh ket Man 12 cuoc, phat 
hien 12 don vi có sai pham; phat hien sai pham 1.671.312.366d; kien nghi thu hoi 
558.219.653d; da thu 392.175.208d; kien nghi xn.  ly hanh chinh 02 ca nhan, chuyen l co 
quan dieu tra 02 vu viec voi 03 68i tuvng. 

b) Ket qua thanh tra tr'en met so link vat 
- Ve link( viec clau to xdy dung ca ban (Bien I b — guy II) 
+ Thanh tra tinh da tien hanh 01 cu6c tai 01 don vi (g)61 chuven sang); ket thiic 01 

cu6c thanh tra true tiep; da ban hanh ket !kin 01 cu6c, phat hien 01 don vi co sai 
phat hien sai pham 37.497.0006; kien nghi thult6i 14.294.000d. 

- Thanh tra cap huyen thuc hien 02 cu8c thank tra ve XDC'13 tai 02 don vi (0/ cnac 
al gull. I ChIfythi sang); ket thin 02 cu0c thanh Ira true tiep; da ban hanh ket Man 01 cLi8c, 
phat hien 01 don vi có sai pham. 

- Ve link vuc quern 13, su dung Oil chin() ngein sach (Bleu I c — qui) II) 
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+ Thanh tra tinh tien hanh 03 cuOc tai 05 don vi (co 02 curie in gin' I chuyi.,4 sang); 

ket [hue 02 cui7c thanh tra tmc tiep; da ban hanh ket luan 02 cuOc, phat hien 02 don vi co 
sai pham; phat hien sai pham va kien nghi thu hoi I 8I.712.275d. 

+ lhanh tra cat huyen. thimh ph& thi xa tien hanh 19 cuOc tai 22 don s (có 08 curie 

fir gin' I Chltrull sung): ket Mile 10 cuOc thanh tra n1.rc tiep: da ban hanh ket Man 10 cuc5c. 

phat hien 10 don vi co sai 	phat hien sai phain 1.671.312.366d; kien nghi thu hoi 
558.219.6536; kien nghi khac 1.113.092.7136; kien nghi xu Ij hanh chinh 02 ca nit 

chuyen co quail dieu tra 02 vu viec vai 03 deli tuvng. 

- )7& /Tnh vac quo)) IS) dat dai (Blau Id — cpo' II) 
+ Thanh tra tinh tien hanh 0 t cuOc tai 01 don vi (chirmen tic cpn' I sang); da ket thin 

thanh tra [rye dep. Bang du than ket Man thanh tra. 
'Math tra cac huven, thanh phO, thi xa Tien hanh 04 cuOc tat 04 don vi (co 02 click 

mega' I elnothl sang); ket dine 02 cuOc thanh tra true nem da ban hanh ket luau 01 cuOc. 

1.1.2. ,Thanh tra, kiem tra trach nhiem thil trifling trong viec flint hien 
phap Itnit ye khieu nal, to cao yä phong, chting tham nhang (Bieu If— quy II) 

Cac don vi thanh na tren dia ban tinh tien Minh 01 cuOc thanh tra trach nhiem Chic 
Infang trong viec thyc hien phap Mat se khieu 14. 10 Cth) va phOng ehong tham nhungi ii 
01 don vi. 

1.2. Thanh tra, kiem tra chuyen nganh (Bieu le — q uy II) 
Cac don vi thanh tra chuyen nganh wen dia ban tinh da Men khai 53 cuOc thank tra. 

kiem tra chuydn nganh (thanh lap doan: 48; thanh tra dOc lap: 05); so ca nhan dygc thanh 
tra, kiem tra la 02; so to chin doge thanh tra, kiem tra la 164 (thanh tra: 57; kiem thu 

107). 
Qua thanh tra, kiem tra, cac don vi da phat hien 02 ca nhan va 96 M.  chic co sai 

pham: ban hanh 33 quyet dinh zir Oat vi pham hanh chinh. SO den vi pham 15 
728.159.940d; se tien kien nghi thu hoi la 221.072.0006; so tien xu phat vi pham la 

267.750.0006; tong so lien da thu dole la I26.9511100d. 

2. COng tic tiep,  cong dan, giai try& khieu nai, to cao 
2.1. COng tic [ley cong dOn (Bieu 2a — guy II) 
Chu tich, cac Phd Chic tich UBND tinh. !hi] truana cac co quan quan IS nha 

ntrac cling cap to elide thus hien tot cong tic 	cline dan thuona xu'en va dinh 

vai tong so 400 luot.582 natrin 378 cur ice i 58 s u Cu: 320 cu 1116i ). so Vol C1:111g 

nam 2017 so luot giant 32.4% (400/592). sO nguiri giam 68,2% (582/853), so cu 
viec giam 51,8% (378/784). Irong 66 co 18 (loan/ 165 ngtrUi/04 vu cG va 17 vu mai 

phat sinh. Cu the: 
- Tiep Chuang xuyen tai cac don vi gOm 31 I I ugt/442 nguaii305 vu viec (24 

vu en; 281 sip mai); trong 66 ce 13 doan/122 ngtrai/13 vu mai phat sinh. 
- "Rep dinh kj Va dot xuat ctia Lan', dui UBND tinh einn 89 lugt 1 140 

nguoi/73 vu viec (34 vu au 39 vu mai); trong (16 co 05 (Than. 43 ngtrUi/04 vy en va  
04 vu mai Oat sinh. 
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NOi dung 378 vu viec: 03 khieu nai cc trunh chap, doi dat cu, den bii, giai 

tea; 02 khieu nai ve chinh such; 03 khieu nai trong linh Vc1C CTVIIX1-1 khac, 370 

phan anh, kien nghi khzic. 
2.2. Tiep nha'n, phan loaf va xir 15,  don [ha khieu nal, to can (Bien 2b — 

quS,  II) 
Cac cap hanh chinh tren dia ban tinh da tiep 'Man 625 don (cap tinh 57; cap 

huyen 506; cap se' nganh 62). Trong 66: 615 don tiep nhan trong ky; 10 don 11:S/ 
Yu& chuyen sang. Qua kien tra, loai ba dun rung 14). nftc danh vil khOng rO rroi 
dung dia chi, dun du dieu kien xu IS la 623 don (cap tinh 57: cap huyen 504: cap 

so nganh 62). Trong 66: 
- Don khieu nai: 52 dun, tang 15.6°1) mu phi cUnc) kS nam 2017 (51 45). 

(Lien quan den dat dai 22: ye nha, tai san 06: ce chinh sack, the dei 09; lien quan 
den linh vuc khac 15). 

- Dan to cao: 11 dun, giant 21,4% so Vol cOng 	nam 2017 (11/14). (Linh 

vuc hanh chinh 04; . Dang 04; linh Yuc klnic 03). 
- Don kien nghi, phan anh: 560 dun. tang 23,1% so NviYi ciing kS nam 2017 

(560/455). (V3 dat dai, GPMB 137 don; Ve chinh sach xa hOi 63 don; Khac 360 

don). 
Qua phan loai, don khieu nai, to cao thuOc than quyen giai quit cua cac co 

quan hanh chinh cap huyen va cap tinh la 37 don (30 don khieu nai; 07 don to 

eau). Kat qua giai quyet: 
- Da giai quyet 22/30 don khieu nai. dai 73.3% (se) don Mai quyet ban,  

quyet dinh hanh chinh Ia II; rut don [hang qua giai thick, thuset phuc la 11). Ket 
qua giai quyet: khieu nai dung 01 don. einem 4.5% (1'2 2_): khieu nai sai 19 don, 

chiem 86.4% (19:22): khieu nai dUng nit phan chiem 9,1% (2,22). 

- Da giai quyet 05/07.  don to cao. dat 71.4%. Ket qua giai qu> et: t6 cao sai 

03 dun, einem 60% (3/5): to cao dung I phan 02 dun chiem 40% (02,5). 

II. KET QUA CONG TAC 6 THANE; DAU NAM 2018 
I. Cuing tic thanh tra 
1.1. Thanh tra hanh chinh 
1.1.1. Thanh tra kinh to - x5 hOi (Bieu la — 6 thing) 
a) Vicc train khai cac cuOc thanh tra 
Cie don vi thanh tra trim dia ban tinh tien haul) 42 cuOc than!) tra kinh to - xa hOi tai 

47 don vi (13 eutic to nom 2017 chuyen sang); ket thOc 30 cuOc ihanh tra tryc tiep; da b 

hanh ket Klan 26.  cuOc, phat .  hien 22 don vi 	sai 	phat hien sai phin 

2.735.993.833d; kien nghi thuhei 1.565.584.120d; kien nghi kliac 1.170.409.7136; da thu 
1.108.935.432d; kien nghi xa Ij hanh chinh 04 ca nlian, chuyen ca quan dieu tra 02 vu 
03 d6i mono. Cu the: 

-)hanh tra nnh da nen hanh 09 cuOc tai 11 don \ 1 (1)5 cud). II( IOW 2017  C1111107 

Sling); ket nine 08 cuOc ihanh tra true tiep: da ban hanh ket luan 07 cuOc, phat hien 07 don 



vi co sai pham; phat hien sai pham 832.614.275d; kien nghi thu hei 775.297.275d; ken 
nghi khac 57.317.000d; da thu 716.760.224d. 

- Thanh tra cac huyen, thanh pho, thi xa der den hanh 33 icuoc tai 36 don vi (08 Cle. 

20 tir nam 17 chuyen sang): kit thi: 22 cuoc thanh 	tare tiep; der ban hanh ket luan 19 
cuoc, pint hien 15 don vi co sai pham; phat hiCo sai pliant 1.903.379.558d; kien nghi hu 
MI 790.286.845d; (IA thu 392.175.208d; kien nghi 	hanh chinh 04 ea nhan, chuyen co 
quan dieu tra 02 vu voi 03 doi hang. 

b) Ket qua thanh tra teen mot so Iinh vue 
- Vd IDA vtrc ciclu ttr xIiy dvng ca ban (lieu I b — 6 thong) 
+ Thanh tra tinh der den hanh 03 cuoc tar 03 don vi (02 cuoc tfr nam 2017 chuyen

sang); ket thtic 03 cuoc thanh tra truic tiep; da ban hanh keit luau 03 cuoc, phat hien 03 don 
vi co sai pham; phrit hien sai pham 457.453.000d; kien nghi thuh61434.250.000d. 

+ Thanh tra cap huyen that hien 02 cuoc thanh tra ye XDCB tai 02 don vi (01 czKic 
fir nam 2017 chuyen sang); ket tit: 02 cuoc thanh tra nut tiep; da ban hanh keit Klan 01 
cuoc, phat hien 01 don vi co sai pham. 

- Ve linh vine quan 13"), su dung tai chinh ngOn Rich (BiSu I c — 6 thong) 
+ Thanh tra tinh den hanh 05 cuoc tai 07 don vi (có 03 curie tut 11thl? 2017 chiaen 

sang); ket thilic 04 cuoc thanh tra Ulric tiep; da ban hank ket Man 04 cuoc, phat hien 04 con 
COvi 	sai 	phat hien sai pham 375.161.275d; Lien nghi thu hal 341.047.275d; k en 

nghi khac 34.114.000d. 
+ Thanh tra cac huyen, thanh phO, thi xa den hanh 22 cuoc tai 25 don vi (ea 03 et (5c 

to nam 2017 ekingn sang); ket thnci 14 cuec thanh ua true tiep; da ban hanh ket Juan 13 
cuoc, phat hien 13 don vi có sai pham; phat hien sai pham 1.903.379.558d; kien nghi hu 
hei 790.286.845d; kien nghi khac 1.147.206.713d; kien nghi 	hanh chinh 04 ca nhan, 
chuyen co quan dieu tra 02 vu \Jeri 03 doi taping. 

- Ve sink vac quan ly deit dai (Bi du Id — 6 thang) ,  
+ Thanh tra tinh tien hanh 01 cuoc tai 01 don vi; da ket thlic thanh tra true tier), clang 

du than ket luan thanh tra. 
+ Thanh tra cac huyen, thanh ph6, thi xa den hanh 08 cuoc tai 08 don vi (co 04 et ac 

nain 2017 chuy&1 sang); ket thtilc 06 cuoc thanh tra true tiep; da ban hanh ket Ivan 05 
cuoc. 

1.1.2. Thanh tra, kiem tra tract' nhiem thu truiMg trong viec thuc hien 
phi') MP ye khieu nai, to coo va phong,cheMg tham nhilng (Bleu If— 6 tilting) 

Cac don vi thanh tra tren dia ban tinh tien Minh 05 cuoc thanh tra trash nhiem ht) 
truong trong viec thus hien phap luat ve khieu Hai, La cao va phonu chonc, thorn nhOng tai 
05 don vi, qua thanh tra Oat hien 01 don vi co sai pham. 

1.2. Thanh tra, kiem tra chuyen nganh (Bien le— 6 dicing) 
Cac don vi thanh tra chuyen nganh men dia ban tinh da Wien khai 90 cuoc thanh Ira, 

kiem tra chuyen naanh (thanh lap doitn: 68; thanh tra dec lap: 22); so ca nhan &roc thanh 
tra, kiem tra la 521 (thanh tra: 11; kiem tra: 510); s6 to chtirc duoc thanh tra, kiem tra IA 
256 (thanh tra: 78; kiem tra: 178). 



Qua thanh tra, kiem ua. cac don \Ida phat kien 64 ca nhan ca .112 to chirc c6 sai 
phum, ban hanh 101 quyet dinh xu phat vi phani hanh chinh. SO nen vi phym Ia 
751.925.940d; so tien kien nghl thu het la 221.072.000d; se tien xu phyt vi pharn la 
592.450.000d; tong so nen da thu doge la 451.652.000d. 

2. Cling tac Wei) cong dan, giai quyet khieu nai, to cao 
2.1. flog tic tiep cOng dfin (BiOu 2a — 6 thug) 
Thanh tra tinh phoi hop voi Ban Tiep cling clan tinh cong cac cap cac nuanh 

tham muu Lanh dao tinh, Thu truong cac co quart quan IY nha nuoc cOng cap to 
chirc thyc hien ten &mu tae tiep cong dan thuOnu xus en va dinh ksl \ (16 tong se 589 
loot/984 112(16i/561 vu viec (85 vu cu: 476 cu InOi), so vai cling 	nam 2017 se) 
knit giam 33,4% (589/885), se multi uidm 21,7% (984/1.257), so vu viec giant 
49,3% (561/1.107). Trong dO co 27 down/253 nuthi/04 vu cu va 26 vu In(fyi phat 
sinh. Cu the: 

- Tiep thuOng xuyen tai cac don vi uOin 415 loot/639 %aroi/405 vu viec (33 
vu cu; 372 vu mai); trong (160 18 donall 53 nu: 61/18 cu mai phat sinh. 

- Tiep dinh 	cfi CI(?I xuat cua 1.anh Win cac don vi Liam 174 loot/345 
num:It/156 vu \ 	(52 y11 	104 vu mei): (rune (JO co 09 doan.'100 ngtrOil04 vu cu  
va 08 mei phat sinh. 

NOi dung 561 vu viec: 07 khieu nai vc tranh chap, dOi dat cu, den bit, giai 
toa; 03 khieu nai ye chinh sach; 09 khieu nai trong link vuc CTVHX11 khac; 542 
phan Anh, kien nghi 

2.2. Tier, nhtin, Stan 160 va xir ly dun [fur khieu nai, to cat) (Bieu 2b — 6 
[hang) 

elk cap hanh chinh tren dia ban tinh du tiCp nhkin 926 don (cap unh 78; cap 
huyen 758; cap so nganh 90). Tronu do: 919 don tiep nhan trong ks:/: 07 don ke 
truac chus en sans. Qua lice[ tra, loci ho don tiinu lap. nac dank va khonu "6 not 
dung din chi, don du dieu kien xu ly la 899 don (cap tinh 78: cap huyen 741; cap 
so nganh 80). Trong ch.): 

- Don khieu nai: 68 don, tang 11,5% so voi cong ks:' nag) 2017 (68/61). 
(Lien quan den dat dai 22; Ye nha, tai sari 06: ve chinh sach, che (.16 CCVC 09; 

en quan den linh vuc 	VF1, XH khac 27) 
- Don t6 cao: 20 don, giant 13% so vOi cline kc nom 2016 (20/23). (Unit 

vuc hanh chinh 06: ye Dung 04: linh vcrc khac I 0). 
- Don kien nghi. Than anh: 811 don, tang I% so vai cure 16. nam 2016 

(811/803). (Ve dat dai, GPMB 199 don: Ve chinh sach xa hOi 84 don: Khac 528 
don). 

Qua sang lac, don khieu nai, to cao thm)c turn quyen giai quyet curt cac ca 
quart hanh chinh cap huyen va cap tinh la 52 dun (40 don khieu nai; 12 don to 
cao). Kat qud giai quyet: 

- Da =tai quyet 30/40 don khieu nai, dat 75% (se don giai quyet hang quyet 
dinh hanh chinh la 17: rut don thong qua giai thick thu 'et phuc la 13). Ket qua 

qus eu khieu nui ding 02 don. einem 6.7"0 (2 301: khieu nai sai 26 don. chiem 
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86,6% (26/30): khieu nai dung met phan einem 6,7% (2/30). Kien nghi thu hot 
cho nha nuac 76.000.000d. 

- Da giai quyet 10/12 don tO cao, dat 83.3%. Ket qua giai quyet: to ea() Sai 
07 don, chiem 70% (7/10); to cao dung I phan 03 don chiem 30% (3/I 0). 

III. NHAN,XET CHUNG 
1. MCA so ton tai, ban che 
1.1. Ve tong tac thank tra 
- COMA tac thu hen, xi ly sau thanh tra dive hien chua nahiem tut do phap 

luat ve thanh ra chua co mat che tai mang tinh cuana che, bat buec del tugng thanh 
tra, cac co quan, to chitc, ca nhan co lien quan phai dive hien cac yeti cau ti phia 
cac chU the thanh tra ngodi bien phap la bag cao vai co quan chu quan cua dei 
tuong thanh tra xem xet, xa ly then quy Binh (Ma phap 14'1. 	, 

1.2. Ve tong tac tiep ding dan, giai quyet khitu nai, to cao 
- VAn con tinh trang met s6 can be, ding cht:rc lam cong tac tiep dan, giai 

quyet khieu nth, to cao tai xa, phuang, thi van chua nam yang cac quy,  dinh cua 
phap luat khieu nai, tO cao nen viec giai thich cho nguai dan cling nhu ket qua than 
muu giai quyet dat hieu qua chua cao. 

- Y that chap hanh phap Mat cua met be phan nhan dan con han che nen 
CO nth-mg yeu cau, doi hei kheing &mg quy dinh phap luat. C6 Milting vg viec da 
dugc giai quyet nhieu Ian v6i nhieu bien phap khac nhau, bao dam chinh sad, 
phap luat, co ly, co tinh nhung nguei khieu nai van kheng chap nhan kCit qua &di 
quyet, tham chi CO nhang phan ling tieu cut, gay reii trat ttr, khieu nai keo 

III. PHUONG HUONG THVC HIEN NHIEM VU 6 THANG CUOI 
NAM 2018 

1. Cong tat thank tra 
- Chi dao cac co quan, don vi thanh tra tren dia ban tinh trien khai thvc hien 

ding tien de va not dung Kt hoach thanh tra 115111, 2018 da dugc 'OM trining cac co 
quan quan 	nha nuec thing cap phe duyet; phoi hap thanh tra, kiem tra, tranh 
trang lap, thong cheo ye del arcing. 

- Tang cueng cong tac thanh tra, kiem tra truth nhiem cua Thi) twang co 
quan quan ly hanh chinh cap dual trong cong tac tiep thing dan, giai quyet khieu 
nai, to cao, kip [Nil than chinh nhang han che, yen kern, xa ly ca nthan, to chCrc vi 
pham; qua do, co nhiing kien nghi ye co cite, chinh sach, bien phap giai quyet dirt 
diem cac vu viec khieu nai, to cao ton dungkeo 

2. COng tac tiep cong dan, giai quyet khieu nai, to cao 
- Tiep tuc to chiic thvc hien co hieu qua Ke hoach thvc hien Chi thi se 35-

CT/TW ngdy 26/5/2014 cua Bt) Chinh tri ve tang ctrang su lanh dao thia. Hang deii 
vai thing tac tiep cong dan va giai quyet khieu nai, to cao; Chi thi se 14/CT-TTg 
ngdy 18/5/2012 cua ThU Mang Chinh phu ve chan chinh va nang cao hieu qua dm); 
the tiep cong dan, giai quyet khieu nai, to cao; KC hoach 2100/KH-TTCP ngay 
19/9/2013 	Thanh tra Chinh plth ve tiep tuc kiem tra, ra soat, giai quyet cac vu 
viec khieu nai, to cao phtic tap, ten dong. 
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TM. UY BAN NHAN DAN 
"c7 	CHU TICH 

uyen Due Chinh 

- Thuc hien tot cong tic tiep cong dan thuong xuyen, dinh IcY theo quy dinh 
cua Luat Tiep cong dan. 

- Tap thing giai guyet co chat luong cac vu viec khieu nai, to cao; phen deu 
dat ty le tren 85% trong the; han quy dinh cua phap Met doi vii cac vu viec mOi 
phat sinh.,  

- To chirc giam sat, kiem tra va thi hanh nghiem tug cac guyet dinh giai guyet 
khieu nai, guyet dinh xu ly to cao da co hieu Igc phap luat. 

- Van hanh dOng bo, có,hieu qua phan mem quail 1Y don thu khieu nai tren 
dia ban tinh 	kip thai nam bat tinh hinh va chi dao giai guyet khieu nai, to cam,  

, Tit day la ket qua thug hien cong tau thank tra, tiep cong din, giai quyet kh!eu 
nai, to cao tren dia ban tinh Quang Tri trong guy II va 6 thing dau nam 2018, UBND 
tinh Quang Tri bao cao Thanh tra Chinh phn theo guy dinhi. 

Nal nhon: 
- Thanh tra Chinh ph6; 
- Thutng hare I IDND tinh; 
- Ban Nrii chinh Minh u.t;?; 

- Cho Oda. cac PCT UBND tinh: 
- Cue Thong ke tinh: 
- Sa.  KE hooch & Dan ttr: 
- Thanh tra firth: 
- Luu:VT, III, NC. 
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