
1:117  BAN NWAN DAN 
TINH QUANG TRI 

S6:1VA /BC-UBND 

CONG HOA XA HOI CHU NGHIA VIET NAM 
frOc 14p - Tu. do - 14nh phtic 

Quang Tri, ngayilift thong A4 'lam 2019 

BAO CAO 
Ong tic tiep cong dan, giai quyet klueu nai, to coo nam 2019 

Thvc hien Chuang trinh kS,  hop thin 12 - Hai slang nhan dan tinh Khoa VII, 
UBND tinh bac) coo k8t qua thvc hien nhiem vu cong tac tiep ding dan, giai guy& 
khieu nai, to coo nam 2019 teen dia ban tinh, cu the nhu sau: 

I. Tinh hinh, ket qua cong tac tiep cong din, giai quyet khieu nai, to coo 
1. Tinh hinh ve khieu nai, to coo: 
Nam 2019, cong tac tiep dan, giai quyet khieu nai, to coo da &roc cac cap, 

cac nganh quan tam thvc hien, g6p phan Oat trier' kinh to - xa hai va giu vang an 
ninh chinh tri, dam bao trot tv an ,toan xa tic:5i tren dia ban tinh. Tuy nhien, tinh hinh 
khieu nai, to coo van can dien biers phirc tap, a mat so dia phuong van co cac down 
cong dan tap trung (rang ngueri khieu ‘kien,vuot cap len tinh. Mat so vy viec khieu 
nai, to coo keo dai, cong dan nhieu lan den Irk.' so tiep cong dan tint',  va giri dan 
den nhieu cap, nhieu nganh.Viec to chirc thvc hien quyet dinh giai quyet khieu nai, 
ket 1u4n xir 1j,  to coo can ch4m. Cong tac tham muu giai quyet to coo mat so vy 
viec qua thai gian quy dinh, giai quyet chua dirt diem gay birc xiic cho ngueyi dan. 

2. Ket qua cong tac tiep cong din, giai quyet khieu nai, to coo 
2. 1. Cling tic tiep cong d'in 
Chi' tich UBND tinh, cac Pho Chu tich UBND tinh, Thu,  twang cac co quan 

quan 13',  nha nuac din* cap,to chirc thvc hien tot cong tac tiep cong 	dan thuang 
xuyen va dinh kS,  veil tong so 929,1trat/1.106 nguai/827 vv viec (242 vy di; 585 NT 
mai), so vai cimg kS,  nam 2018 so luct tang 8,9% (929/853), so nguili giam 13,2% 
(1.106/1.274), so vv viec tang 0,5% (827/823). Trong da c6 19 doan/126 nguai/08 
vv di va 11 vu mai phat sinh, cu the: 

- Tie') thuang xuyen tai cac dan vi gam 635 luat/673 ngtrai/539 vy viec (99 
vv di; 440 vy mai); trong do co 07 doan/65 nguai/03 IN cu va 04 vv mai phat sinh. 

- Tiep dinh kS,  va Qt xuat cua Lanh dao cac clan vi gam 294 hrot/433 
nguai/288 vy viec (143 vv cu; 145 vv mai); trong do co 12 doan/61 nguai/05 vy di 
va 07 mai phat sinh. 

- Nia dung 827 vy viec: 08 khieu nai ve tranh chap, dai dat di, den bu, giai 
toa...; 01 khieu nai ve tai san; 07 to coo trong linh vvc hanh chinh; 02 to coo trong 
linh vvc tham nhang; 809 phan anh, kien nghi lchic. 

Dinh 4 hang thong, Lanh dao UBND tinh ding dai dien cac cap, cac nganh 
da to chirc tiep cong dan tai Try ser Ban tiep dog dan tinh, tai cac buoi tiep ding 
dan da giai thich cac vy viec cho ding dan duqc ro, Ilan the tinh tang phat sinh 
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don khieu nai, t6 cao, kien nghi phan anh. Sau cac buoi tiep ding dan dinh kSt, 
UBND tinh da ban hanh cac ThOng bao ve ket qua tiep cong dan cung nhu cac van 
ban giao cac Soy, nganh; UBND cac huyen, thi xa, thanh pfki kiern tra, xac minh, 
giai quyet cac vu vi'ec theo dung quy dinh cua phi") luat. 

2.2. Tiep nh4n, [lan loaf va xir ly don thin khieu nai, t6 cao 
Cac cap hanh chinh teen dia ban tinh da tier) nh'an 980 don (ca'p tinh 48; cap 

huyen 815; cap soy nganh 117). Trong do: 975 don tier) nh4ri trong kSr; 05 dan kS' 
truck chuyen sang. Qua kiern tra, loaf bo don trong lap, n'a'c danh va khong ro nQi 
dung dia chi, don du dieu kien xu 1S,  la 943 don (cAp tinh 48; cap huyen 778; cap so' 
nganh 117). 

Trong do: 
- Don khieu nai: 86 don, giam 5,5% so vai ding kS' nam 2018 (86/91). (Lien 

quan den dat dai 54; ve nha, tai san 01; ve chinh sach, the do CCVC 03; lien quan 
den l'inh vkrc CT, VH, XH khac 28). 

- Dan t6 cao: 39 don, tang 14,7% so vOi ding kS,  nam 2018 (39/34). (Linh 
vvc hanh chinh 08; tham nhung 02; linh vkrc khac 29). 

- Don kien nghi, phan anh: 818 don, giam 28,8% so vai ding kS,  nam 2018 
(818/1.102). (Ve d'At dai, GPMB 263 don; Ve chinh sach xa hOi 184 don; Khac 371 
don). 

Qua sang loc, don khieu nai, to cao thuOc tham quyen giai quyet 	cac co 
quan hanh chinh cap huyen va cap tinh la 48 don (38 don khieu nai; 10 don to cao). 

Ket qua giai suyet: 
- Da giai quyet 29/38 don khieu nai, dat 76,3% (s6' don giai quyet bang quyet 

dinh hanh chinh la 23; rut don thong qua giai thich, thuyet phvc la 06). Ket qua giai 
quyet: khieu nai dung 01 don, chiem 3,4% (1/29); khieu nai sai 26 don, chiem 
89,7% (26/29); khieu nai dung mot phan 01 don, chiem 6,9% (1/13). , 

- Da giai quyet 07/10 don to cao, dat 70%. Ka qua giai quyet: to cao dung 05 
don, chiem 71,4% (5/7); to cao sai 01 don, chiem 14,3% (1/7); to cao diing 1 ph'an 
01 don chiem 14,3% (1/7). Kien nghi thu hoi cho nha nuot 2 trieu d6rig, tra lai cho 
cong dan 12,96 trieu &Ong; bao ve quyen lai cho 02 cong dan; kien nghi xir 1S/ hanh 
chinh 02 nguiyi (Hai Lang). 

- Cac don con lai dang dugc cac co quan có thArn quyen thu 15,  giai quyet 
theo quy dinh cua phap luat. 

2.3. MOt so vu vqc din dong, keo dai 
Tren co s& bao cao ket qua cCia cac So, ban, nganh, UBND cac huyen, thanh 

pho, thi xa "ye ket qua kiern tra, rcZ socit giai guy& dan thu khieu nai, to cao clong 
ngudri, pinic tap keo dal", thui5c tham quyen giai quyet cua Chu tich UBND tinh, 
Giam doc cac SO, ban nganh va Chu tich UBND cac huyen, thi, xa, thanh pho co 
ban da duac giai quyet dung tham quyen va dung quy dinh cua phap luat tuy nhien 
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trong qua tr,inh thkrc hien gap kho khan, vuOng mac; mot s8 vu viec, ding dan van 
tiep tic khieu nai, to cao, kien nghi, phan anh keo dai (Co phy luc kern theo). 

II. NHAN XET CHUNG 
1. Nhiing ket qui d4t duvc 
Nam 2019, cac khieu nai, to cao, kien nghi, phan anh dm ding dan chi' yeu 

lien quan cac vu yeu cau boi thuongs do k& an oan, b•5i thuang giai phong mat 
bang; che di) chinh sach lien quan quyen lgi sinh vien anh twang su co moi tnrang 
bien fomosa; kien nghi N./8 ,mo' 18i di tai nha Ga [Xing Ha; viec quy hoach treo 
&rang giao thong teen thi,tran Ho Xd, huyen Vinhs Linh nhieu nam khong thuc hien 
dan den viec khieu nai cap giay chimg nhan quyen sir citing dat 110 gia dinh; kien 
nghi xin dugc htrang lgi tir rung trong 661 a thon Khe Mtrcmg, xa Hai San, huyen 
Hai Lang... 

Dugc su quan tam lanh dao, chi dao dm Tinh uS/, UBND tinh, cac cap, cac 
nganh da tich cuc ra soat, no ltrc trong viec giai 9uyet khieu nai, to cao dia ding 
dan. So vu viec thuc than.' quyen dugc giai quyet dirt diem chiem tS/ le kha cao, 
qua do da han che, ngan ngira, dugc khieu kien vugt cap. Sau moi kS/ tiep dan 
UBND tinhda kip thai chi dao cac ca quan chuyen mon ,cap tinh kiem,tra, xac 
minh ve giai quyet cac vu viec thuc tham quyen va dang tiep tvc giai quyet cac vu 
viec ton gong, phirc tap keo dai; da ban hanh nhieu van ban,  chi dao cac cap, cac 
nganh thuc hien ding tac giai quyet cac vu viec khieu nai, to cao, kien nghi phan 
anh theo dung quy dinh dm phap luat. 

2. MOt so din tai, 114n che 
Ben canh nhang ket qua dat dugc, ding tac tiep ding dan, d8i thoai xir 1$/ 

don thu, khieu nai, to cao cling con di nhans kilo khan, han che, do la: MOt so ca 
quan, dan vi, dia phtrang thuc hien Lich tiep cong dan chua nghiem tuc, 'that,  la 
ngtrai dUng dau chinh quyen cac cap. Viec giai guy& khieu nai, to cao thuc tham 
quyen dm mot so ca quan, don vi, chinh quyen dia phucmg con cham, con di tinh 
trang ne tranh, dim day trach nhiem, chua to chirc d•5i thoai de xem xet, giai quyet 
cac vi viec có tinh chat phuc tap. Cong tac phoi hgp gift cac so, ban nganh vai cac 
cap chinh quyen dia phucmg chua chat che. Trinh d8, nang luc dm mot so can 68 
dugc giao nhiem vu tiep ding dan, x6. 1/ dan thu, giai quyet khieu nai con han che. 
Viec irri dung ding nghe thong tin, cap nhat dir lieu ye tiep ding dan, xCr V/ don 
thu, khieu nai, to cao, kien nghi, phan anh chua phat huy tot hieu qua, lien thong 
giira cac cap. 

3. Nguyen nhan 
- Mot so quy dinh,cua phap luat ve dat dai con bat cap, cong tac quan V/ Nha 

ntrac ve dat dai a mot so dia phucrng con buong long, thieu chat che; viec thuc thi 
phap luat dm chinh,quyen, ctia can b0 trong liO may hanh chinh nha nu& mot so 
nai con vi pham, nhat la trong linh vuc quan V/,,  sir dung dat dai. 	s s  

, - C8ng tac tiep cong dan, giai quyet khieu nai, to cao con nhieu ton tai, han 
che, nguai dirng dau mot so ca quan, dan vi, chinh quyen dia phucmg mot so nai 
chua thuc hien day du trach nhiem tiep cong dan dinh kS/ theo quy dinh dm phap 
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14t, chug thirc hien viec doi thoai vori nhan dan, nhAt la nhang vi viec nhan dan 
birc Vic de kip thoi thao go. 	, , 	, 
, -,Cong tac tuyen truyen phi bien ve phaplu4t, thirc chip hanh phi!) luat va 

hieu biet ph4p 1u4t dm m6t b6 ph;an ngtthi khieu nai, to cao con han cite; con tinh 
trang,cac phan to xau lgi dung kich d6ng, xui dvc nguai dan khieu kien gay pink 
tap ve an ninh, tat tkr. 

III. Dir bao tinh hinh va giii pilaf) trong thiri gian toff 
1. Dir bao tinh hinh khieu nai, CO cao trong thoi 	toff 

to 
t ,  

Trong tiled gian tai, chr bao tinh hinh khieu nai, to cao, kien nghi dm nguai 
dan teen dia ban tinh Quang Tri tiep tic di& bien phirc tap,,m6t so vv viec da dtrgc 
ca quan co tham quyen giai quyet nhung nguai dan van tiep khieu gay dp,lkrc cho 
cac ca quan nha mr&c. N6i dung khieu nai, to cao dm ding dan lien quan den nhieu 
linh \Ty nhu boi thuimg, thu hoi dat, chinh sach dat dai ve ht; trg tai dinh ctr khi 
Nha ntrov thu hoi dat de thirc hien cac dir an phat trien kinh to - xa h6i dm dia 
phuang; khieu nai cac quyet dinh hanh chinh, hanh vi hanh chinh lien quan den 
viec cap giay chimg nhan quyens sir dung dat, che d6 chinh sach, an sinh xa h6i..;  ; 
khieu nai, to cao lien quan den boi thuemg, hO trg thiet hai ve sir co moi trumg bien 
do Cong ty formosa - Ha Tinh Formosa gay ra... c6 anh huang truc,  tiep den tinh an 
ninh chinh tri, teat ti an toan xa h6i teen dia ban tinh. Ben canh toc d6 do thi hoa 
dugc day manh, trong khi do chinh sach, phap lu'at nhat la ye dat,dai con nhung bat 
Op, ding voi viec tiep tic trien khai cac du an c6 lien quan den thu hoi,dat dm 
nhan dan thi viec khieu kien linh vkrc nay co lcha nang tang nhanh ye so luang, 
cling nhu phirc tap ve tinh chat. 

- Cac quy dinh dm phap 114t nhu: Ltfat Tiep Cong dan, LI* Khieu nai, Lta't 
T6 cao; Lu4t. Dat dai, Lua't Phong, chong tham nhiing... can phai c6 thai gian de di 
vao cu6c song; ben canh do, nguai khieu,nai c6 tam li muon &roc giai 9uyet khieu 
nai theo thu tic hanh chinh han thu tic to tvng, do do cong tac giai quyet khieu nai 
van Cap trung vao trach nhiem dm co quan nha nu& cac cap. 

- S6 vu viec khieu nai, to cao c6 xu huong giam nhung tinh chAt gay gat, 
phirc tap se co xu,htrang tang len; tinh trg ding dan moc noi, lien ket vat nhau de 
Ichieu,kien van tiep din va co xu huang gia tang. Tinh trans lgi dung 9uyen ,lchieu 
nai, t cao, lgi 	d ung dan chti, kich d6ng, loi keo nguai khieu kien, chong,  doi, tap 
hop (long nguai nguy co thanh "diem nOng" ve khieu nai, to cao... c6 the se dien 
bien phirc tap. 

2. Nhi01 vu va giii phi') trong thoi gian toi 
- Tiep tic to chirc thirc hien tot va tang cu&ng tuyen truyen, ph6 bien Lu4t 

Khieu nai nam 2011, Luat Tie') cong dan nam 2013, Lu4t T6 cao nam 2018; Chi thi 
so 35-CT/TW, 	dm B6 Chinh tri ye tang ctran skr lanh dao dm Dang doi vei dog 
tac Wei) ding dan va giai quyet khieu nai, to cao; Nghi quyet so 39/2012/QH13 
ngay 23/12/2012 dm Quoc h6i ve tiep tic nang cao hieu lkrc, hieu qua chinh sach 
phap lua't trong cong tac tiepcong dan, giai quyet khieu nai, to cao doi v&i cac 
quyet dinh hanh chinh ve dat dai; Chi thi so 35/CT-TW ngay 26/5/2014 dm B6 
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Chinntri ye tang cithng sr lanh dao cua Dang doi yeti cong tac tiep dan va giai 
quyet khieu nai, to cao; Chi thi so 14/CT-TTg ngay 18/5/2012 dm Thu Wong 
Chiph phi' "ye chan chink va nang cao hieu qua cong tac tiep ding dan, giai quyet 
khieu nai, to cao"; Ke hoach 363/KH-TTCP ,ngay 20/3/2019 oh Thanh tra Chinh 
phu "ve tie!) tuc kiem tra, ra soat, giai quyet cac vu viec khieu nai, t.6 cao (tong 
nguai, phirc to?, keo dai"; Ke hoach , 2871/KH-UBND ngay 09 / 7/ 2018 dm 
UBND tinh "ye thuc hien Thong bao ket Wan dm Thil Wang Nguygn Xuan Phitc 
tai HOi nghi giai quyet cac vu viec khieu nai, (long nguai, phirc tap keo dai"; Ke 
hoach 164/KH-UBND ngay 21/5/2019 cua UBND tinh "ve kiem tra, ra soat, giai 
quyet cac vu viec khieu nai, to cao (long nguai, phirc tap, keo dai ten dia ban tinh 
Quang Tri"; Chi thi so 10/CT-UBND ngay 23/10/2018 dm Chit tich UBND tinh 
"ye tang cuong tiep cong dan, giai quyet khieu nai, to cao teen dia ban tinh Quang 
Tri", can doi 	va da clang hoa cac hinh thirc tuyen truyen, pito bien, gido duc 
phap luat; phoi hop chat 

tiep 
giQa cac sa, ban nganh,,  dan vi, dia phuang lam tot 

ding tic tiep citing dan, tiep nhan va xir 1/ dan this khieu nai, to cao, phan anh, kien 
nghi mot cach kip thai va c6 hieu qua. 

- Thuc hien tot chirc nang quan ly Nha nuac N4' ding tac thanh tra, tiep cong 
dan, giai quyk khiL nai, to cao va phOng, chong tham nhimg teen dia ban tinh theo 
dung quy dinh cua phap luat. Tien hanh trien khai cac cuOc thanh tra trach nhiem 
ve thuc hien Luat Tie') ding dan, Luat Khieu nai, Luat To cao, Luat Phong, chong 
tham nhung theo dung Ice hoach gan vai thanh tra dOt xuat khi c6 dau hieu vi pham, 
tap trung vao cac linh vuc de phat sinh tieu cuc, tham n11E-mg, du Juan c6 nhieu quan 
tam, c6 nhieu dan thu khieu nai, to cao; nang cao chat luting, hieu qua cac cuOc 
thanh tra, day manh thanh tra trach nhiem danh gia hieu luc, hieu qua hoat &Ong 
quan ly, dieu hanh teen cac Finh vuc quan 1y Nha nuac, kip thai Oat hien nhang bat 
cap, soy 	de kien nghi chan chinh, khac phuc; Tap trung kiem tra, ra soat, giai 
quyet dirt diem, kip thai cac vu viec khieu nai, to cao, nhat la cac vu viec ton Ong 
gay birc xitc,trong nhan dan hart che phat sinh cac diem nong phirc tap. Tang cuang 
(MI thoai nham dam bao su,dong thuan trong cong tac giai quyet khieu nai, to cao. 
Thuang xuyen don doc, nhac nha, nam bat thong tin ve tinh hinh khieu nai, cao 
tren,dia ban de c6 giai phap 	kip th6i; chit trong viec thi hanh cac ket Juan, 
quyet dinh giai quyet khieu nai, to cao da c6 hieu luc phap luat. 

- Thuc hien tot cong tac fief:, cong dan thuamg xuyen, dinh kS,  hoac dOt xuat; 
phi h9p vai Ban Tiep cong dan tinh - Van,phong UBND tinh, cac SO, ban nganh 
tham muu Chu tich UBND tinh thuc hien tot cong tac tiep cong dan dinh kSt; tiep 
nhan, xir ly dan thu khieu nai, to cao, phan anh, kien nghi cita ding dan theo quy 
dinh; tham muu, giup Chu tich UBND tinh giai quyets  don khieu nai, cao khi 

UBND tinh giao, giai quyet don thuc thamquyen theo quy dinh cua phap 
luat. 

- Day manh cong tac cai cach hanh chinh, kiem soat thu tuc hanh chinh, timg 
buac img dung ding nghe thong tin, ap dung phan mem mot cda dien tir trong cong 
tac tiep nhan va xir ly dan, thanh tra, giai quyet khieu nai, to cao va phong chong 
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tham nhang de giai quyet cac thu tvc hanh chinh theo ca the mot cira, mot dm lien 
th6ng. Doi maxi viec ang dung ding nghe thong tin trong xCr ly don thu khieu nai, t6 
cao; cap nhat day du, chinh xac cac vu viec vao He thong phan mem,quan 
khieu nai, cao 	Thanh tra Chinh 	dam bao thuc hien thong nhat, dong b6, 
kip thin, hieu qua. 

- Chi dao cac ca quan chirc nang nhu: Cong an, Vien Kim sat, Toa an tiep 
thuc hien có hieu qua cac bien phap bao ve nguiri to cao, to giac t6i pham; kip thbi 
phat hien, xir ly nghiem nhang hanh vi tit dap, tra thU ngu6i khieu nai, to cao. 

- De nghi,  Thu6ng truc HDND, cac dai bieu HDND, Thuong truc Uy ban 
Mat tan To quoc Viet Nam ,tinh va cac doan the chinh tri - xa h6i va nhan dan 
tham gia 	sat con tac tiep dan, giai guyet khieu nai, to cao; tich,cgc ph6i hop 
vai cac cap chinh quyen trong cong tac tie') ding dan, giai quyet khieu nai, to cao; 
tuyen truyen, van Ong doan vien, h6i vien va nguai dan thuc hien quyen khieu nai, 
to cao theo dung quy dinh, bao ve quyen va lqi ich h9p phap cua ca nhan, tap the. 
Ding th6i phat huy vai tro cua Uy ban Mat tran T6 quoc Viet Nam, cac to chirc 
thanh vien, Doan Luat Su va H6i Luat gia tinh huy d6ng d6i ngii luat su tich cgc 
tham gia, to van phap luat cho nguoi dan; chU d6ng phoi h9p chat the vori cac cap 
chinh quyen trong qua trinh giai quyet cac vu viec khieu nai, to cao. 

Tren day la ket qua thuc hien nhiem vu ye cong tic tiep cong dan va giai 
quyet khieu nai, to cao tren dia ban tinh nam 2019, Uy ban nhan dan tinh bao cao 
H6i ding Nh'an dan tinh theo quy dinh./.( /  

nh On: 
- Thtrang trirc Tinh fry; 
- Thtrang tr%rc HDND tinh; 
- Chi) tjch, cac PCT UBND tinh; 
- Ban NOi chinh Tinh ay; 
- Cfic Dai biL HDND tinh; 
- Cac ca quan chuy'en mon thuOc UBND tinh; 
- UBND cac huyOn, thanh phi, thj xa; 
- Ltru: VT, NC. 

TM. IN BAN NHAN DAN 
CHU TICH[4,  

ftiq° 
41  )4  

yen Diic Chinh 
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