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UY BAN NHAN DAN
TiNH QUANG TR!

s6:.A O..{ IBC-UBND

CONG HOA XA HOI CHU NGHiA VIET NAM
Dgc I~p - T,! do - H~nh phlic

Quang Tri, ngay.t3 (hang 6 nam 2015

BAocAo
Cong hie tifp cong dan, giai quy~t khi~lI n:;ti, t3 cao 6 thang dAu Dam
va rnQt sA nhi~m VI), giai phap trgug tam eua 6 thang coAi Darn 2015

Th\Ic hi~n Nghj qUY€1cua HDND linh va Chuang lrinh cong lac nam 2015,
UBND tinh bao cao cong lac li€p cong dan, giai qUY€1khi€u n~i, 16 cao 6 Ihang diu
nam va mQt s6 giai phap chu y~u 6 thang cu6i nam 2015) nhu sau:

I. Tinh hioh, k~t qua cong tac ti€p_cong dan, giai quy~t khi~u nai, t8 cao
1. Tinh hioh khi~u nai, t6 cao: . .

, ~ - .
Tinh hinh khieu n~i, t6 caa ella c6ng dan tren dia bim tinh dien bien kha phfrc

t~p, cae V\l vi~c khi~u n~i dong nguai co xu huang tang, trong d6 t~p trung a lInh
V\ICb6i Ihuimg hi; IrQ"giai phong mal bing Ih\Ic hi~n D\f an xay d\Ing cong Irinh
rna r(mg Qu6e 1<)I. Tren ffi<)t s6 Hnh Y\IC khac, c6ng dan khi~u m,lj lien quan d€n
qUY€1djnh thu h6i dih, dp giily chirng nh?n quy~n sir d~ng dill; 16 cao v~ vi~c Ih\Ic
hi~n cong tac kiem ke, ap gia b6i Ihuimg Irai phap lu?l; vi ph~m ch€ dQ chinh sach
xa h9i. Cae Y\J vi~c khi~u n<;ti,t6 CaD diSn ra tren 09 don V! himh chfnh cAp huy~n
lrang loan tinh, luy nhien tinh chill cac v~ vi~c khong gay gill, chua co tinh tf?ng 10
d\lllg khi€u n~i, 16cao t?P th€, dong ngum de kich dQng, xui d~c gay mill 6n dinh linh hinh
an ninh, chinh trj Iren dia biin.

So vo; ciJng ky nam wac, linh hinh khi€u n~i, 16cao, kiSn nghj phiin iinh (KNPA)
co xu hu6ng tang; co ffiQt 56 Y\l vi~c phat sinh ill nhiing nam tnrac va da duQ'c cae cAp
chinh quy~n, ca quan tich C\ICxem xet, giai quy€1nhung cong dan vfu1khong d6ng linh,
nhill la cac V1! khi€u n?i lien quan d€n thu h6i dii~ b6i thuimg, hi; irQ"khi nha nuac Ihu h6i
d:ll d€ xay d\lllg phat lriSn kinh IS- xii hgi t<ridja phuong.

2. K~t qua cong tac ti~p cong dan; ti~p nh~n, xli' Iy dOlI thu va giai quy~t
dan khi~u n~i, f6 cao:

2.1. Cilng tac ti€p cilng dan:
Cac dp hanh chinh lrang linh da ti€p 3911trQ"l/459 nguiri/268 v~ VleC; 77

luqt ti@p IAn dAu; So v6i cung ky nam truac tang ea 56 luqt, 56 nguai va 56 V\l vi~c:
56 lUQ"l lang 42,4% (391/225), 56 nguiri lang 37,6% (459/286), 56 V~ vi~c lang
56,7% (268/116).

Trong do:
- Ban Ti€p cong dan cua linh: 127 Im;rt/171 nguiri/ 64 V\l; C:lp sir ti€p: 53

luQ'l/56 nguiri/41 V\l; c:lp huy~n ti€p: 211 Im;rt/232 ngtriri!l63 V~.



- C6 08 aoim/80ngum: C~ptioo ti6p04 aoim/50nguai; C~phuy~nti6p04 aoim/30
ngum. So vai clmg ky nam tmac, 56 aolm tang 37,5% (08/05), 56 nguai tang
57,5%(80/34). Qua c6ng ta;: ti6p cang dan aa s6 nguai dan a6n khi6u n~i ai;u h9']J
tac ill a6 chua pMt sinh aiem n6ng.

2.2. Cong lac li~p nh~n, xu-Iy dO'n:
C:ic dp hlmh chiOOtren aia bim tinh nh~n 480 aan (khi6u n~i 84 dan, t6 caa

26 aan, KNPA 370 aan), aan au dii;u ki~n xir 10'300 aan: cAp tiOO:167 aan (khi6u
n~i 19 dan, t6 caa 09, KNPA 140 dan); cAp huy~n: 133 aan (khi6u n~i 45 dan, t6
caa 07 aan, KNPA 81 dan).

- ThAmquyi;n giai quy6t cua Chu tich VBND tinh 20 aan (khi6u n~i 18 aan,
t6 caa 02 dan), d6i vai OOUngdan aa dugc cang dan giri a6n nhii;u ca quan da
dugc huang d~n cang dan giri d6n ca quan c6 thAmquyi;n gilii quy6t.

- N(ii dung 64 dan khi6u n~i: LIOOVl,fCdAtdai 51 dan, chi6m 79,6%; vi; nha
vit titi san 05 dan chi6m 7,8%, chinh tri van h6a xa h(ii khac 01 aan, chi6m 1,5%.

- N(ii dung 16 dan t6 cita g6m: LIOOVlfChitnh chinh 13 dan, chi6m 81%;
tham nhung 02 aan, chi6m 12,5%, ITnhVlfCkhac 0 I dan, chi6m 6,2%;

- N(ii dung 220 dan kj6nnghi phan anhL Lien quan d6n ITOOVl,fCdAtdai 52, chi6m
23,6%; vi; ch6 d(i chfnh sach 06 dan, chi6m2,7%; vi; b6i thuang h6 trg GPMB vitmai
truiYng102dan, chi6m 46,3%; dan n(iidungkhac 60, chi6m27,2%.

2.3. Cong lac giai quy~t khi~u n~i:
Trang 57aan/56 vI' vi~c thu(ic thAmquyi;n, cac dp, cac ngitnh, aa giai quy6t

45 aan/42 Vovi~c; 56 Vovi~c giai quy6t bfmg quy6t ainh hitnh chinh 33 Vovi~c, 56
Vl,l vi~c rut dan thong qua gifli thich thuy~t ph\lc 3 Vl,l vi~c; 56 V\J vi~c gifti quy~t
aung thai h~n 31 vo, 56 Vovi~c giai quy6t qua thai h~n I I vI', 56 quy6t dinh phai t6
chirc thlfc hi~n 33 quy6t diOO,aa thlfc hi~n 28 quy6t ainh.

EJagiiti quy6t 33 VI' vi~c: khi6u n~i dung 04 vo, khi6u n~i sai 22 vo, khi6u
n~i aung m(it phlin 07 vo.

- Trang 18 VI' vi~c thu(ic thlim quyi;n giai quy6t cua CM tich VBND tiOO,
giao Thanh tra tiOOtham muu 0 I, So' Titi nguyen vit Mai tmiYng tham muu 17 VI'
vi~c; aa giai quy6t 17 VI',gild quy6t bling quy6t dinh hitnh chinh 12 vo, 56 VI'giai
quy6t llin 1 lit 07 vo, 56 giai quy6t llin 2 lit 05 vo.

2.4. Cong lac giiti quy~1 la Clio:
- ThAmquyi;n giai quy6t cua cac dp, cac ngitnh: 13 dan/13 Vovi~c, aa giai

quy6t 09 Vo (t6 caa dung 01 vo, t6 caa sai 04, t6 caa dung m(it phlin 02 vo, 01 VI'
thu(ic thAmquyi;n giili quy6t cua dp da chuy6n dan, 01 VI'dang gilii quy6t); 56 VI'
vi~c giai quy6t aung thai h~n 08 vo, 56 quy6t dinh phai t6 chirc th\fc hi~n 07 VI',da
thlfc hi~n xang vi~c giai quy6t 07 vo. Qua giai quy6t t6 caa aa ki6n nghi phai thu
h6i cha Nhit nuac 173 tri~u d6ng, da thu 72 tri~u a6ng.

- Thlim quyi;n gilti quy6t cua Chu tich VBND tinh 02 Vovi~c, giaa Thanh tra
tinh tham mUll 01 VI), Sa Tai nguyen va M6i truang 01 vI,!; 0 I Vl,l Thanh tra tinh
gilti quy6t aa c6 k6t lu~n gilti quy6t, 01 VI'So'TN-MT dang xltc minh gilti quy6t.
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06 thang diiu nam 2015 th\fc hi~n LUatKhi€u n?i, LUat T6 cao va Nghj dinh
s6 75/2012/ND-CP ngay 03/10/2012 quy dinh chi ti€t m"t s6 di€u cua LUatKhi€u
n?i, Nghj djnh s6 76/2012/ND-CP ngay 03/10/2012 quy dinh chi ti€t m"t s6 di€u
cua LUat T6 cao, ThOng tu s6 06/2013/TT-TTCP ngay 30/9/2013 cua Thanh tra
Chinh phil Quy dinh quy trinh giai quy€t t6 cao, Thang tu s6 07/2013/TT-TTCP
ngay 31/10/2013 cua Thanh tra Chinh phu Quy dinh quy trinh giai quy€t khi€u n?i
hanh chfnh; Cae clip, cae nganh dii t1ch qrc xem xet gild quy~t cae VI,I vi~c khiSu
n<;Li,t6 cao va KNPA eua cong daTI lien quan dSn khiSu ll:;ti, t6 CaD; VBND troh da:
ban hanh ChI thj s6 10/CT-UBND ngay 16/7/2013 cua UBND tinh v€ tang cuimg
va nang cao hi~u qua cong tac tiSp cong dan, gi;H guySt khiSu TI<;ti, t6 cao tren dja
ban tinh; K€ ho?ch s6 3514/KH-UBND ngay 23/10/2013 ti€p t\fCki€m tra, ra soat,
giii guySt cae vt} vi~cphuc t<;lP,t60 d(;mg, keo dai tren dja ban eua tloh va ffiQt s6
van ban chi d?o, di€u hanh lr\fCti€p cua Chu tjch UBND tlnh.

Chu tjch UBND tinh cung Lanh d~o cac so, ban nganh lien quan da tr\fc ti€p
ki~m tra, chi d<;tocong tac b6i thucmg, h6 tfg GPMB va chi d<;tovi~c gilii guySt
khiSu ll<;ti, t6 CaD, kiSn nghj eua cong dan t<;li mQt s6 dja bim cae huy~nco don thu
khi€u n?i, t6 cao chi€m ty I~ cao nhu: UBND huy~n Vinh Linh, Hai lang, UBND
thitnh ph6 Dang Ha.

II. Nh~nxet, dauh gia k~tqua ti~pcoog dan, giiii quyth khi~um;ei, ta cao
I. Uu di~m:
- C6ng tac chi d;;tova t6 chuc thl,fc hi~nnhi~m Y\J cong tac ti~pcong dan, giai

quy~t cac khi~um;ti, t6 caa ngay cEmg t*p trung va thuemg xuyen han; cac co quan,
aon vi ail c6 S17 quan tam, n6 IV'ctrong vi~c giai quyet cac V\-l vi~c khi~u nf;li,t6 caa.
s6 Vl,l vi~c thuQc thfrm quySn duqc giai quy~t dm ai~m chi~m ty l~ kha caa, qua d6
da h?n ch€, ngan ngira, du,!c khi€u ki~n vu<)'tdp. UBND tlnh da kip thai ban Mnh
cac van ban a~ chi a;,to tl1!C ti~p cac Vl,l vi~c;dil thanh l*p cac Doan ai kiSm tra t;,ti
cac dia phuang co s6 IUQ1lgdan chi€m ty 1~cao d€ kip thai giai quy€t cac V\fvi~c.

- Cang tac ti€p cang dan t?i cac huy~n, thi, (hanh ph6 va cac ca quan chuyen
mon cua tinh dff auqc quan tam dung ml,Tc;ail b6 trf d.n bQ ti~p cong dan c6 au
nang I\fc, phiim chit d?o dirc d€ tr\fc ti€p ti€p cang dan.

- Thanh tra cac dp da tich C\fC,taP trung thanh ra, ki€m tra trach nhi~m Thil
tmang cac ca quan, dan vi trang vi~c chip hanh phap IUatv€ ti€p cang dan, khi€u
n~i, t6 cao; ph6i h'lP vai H"i Nang dan cac dp th\fc hi~n t6t Chi thj s626/CT-TTg
ngay 09/6/2001 cua Thu tuang Chinh phu v€ vi~c t?O di€u ki~n d~ H"i Nang dan
tham gia gilli quy~t khi~u n;,ti,t6 caa lien quan d~n nong dan.

2. Nhfrng tiln t?i, h~n ch€:
- Uinh af;lo mQt s6 co quan, aon vi thi~u quan tam dung muc ~rong cong tac

ti~p cong dan; chua gAn cong tac ti~p cong dan v6'i vi~c giai quyet cac Vl,l vi~c
khi~unf;li,t6 cao, vi~ctj~pcong dan con mang Hnh hinh thuc. ,

- Ca sO'v~tchit cho cae phong tiSp cong dan cua cac huyen, thj, thanh pho
chua dap ung duqc yeu d.u, nhi~m V\-l duqc giao.
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- Me)t 56 ca.n be), c6ng chuc trong qua trinh thl,Ichi~nvi~c ki~mtra, xac minh
tham mUll gilti quy~tcac Vl,lvi~ckhi~un~i,t6 cao chua tuan thu guy dinh cua phap
lu~,hi~guagiaiqu~t~vi~c~~cm;vi~ctheod5i.nimtinhhinh~cao,
ph6i h,!,pgiai quySt cac v~ vi~c chua kip thai, can lung tung; vi~c t6 chirc th\Ic hi~n
quySt ajnh aa co hi~u l\Ic phap Iu;!tchua nghiem.

3. Nguyen nhan chu y~udin d~nkhi~un~i,tA cao
3.1. Nguyen nhan khach quan:
- Khi~un(;1i,t6 cao cua c6ng dan t~ptrung nhi~uV~tOlInh Vl,ICddt dai nhl1llg

h~ th6ng cac .van ban quy pham phap lu;!t lien quan vf, aAt aai qua nhif,u, thuang
xuyen thay d6i va c6 Sl,Ichong cheo vai cac van bEmcua cac IInh Vl,ICkhac gay kh6
khan trong vi~cap dl,lng ghli quy~tcong vi~cnhu: vi~cthu h6i ddt d~ th\Ic hi~ncac
D\I an tren aia ban tinh, vi~c kiSm ke, ap gia, af,n bu, h6 tr,!,cho nguai diin can bAt
c~p,co 5l,Ichenh I~chgia gifra cac dl,Ian. gifra gia ddt d~nbu, h6 trq so vai gia thi
truang lam iinh huang tam Iy chung cua nguai dan, phat sinh khiSu nai.

- Cac chS tai vf, xu Iy cac QuySt diOO,KSt Iu;!n giai quySt khiSu nai, t6 cao
chua co tinh kha thi, diln dSn vi~c chAphitoo cac quySt djnh, bi~n phap xu Iy chua
nghiem.

- Nh~nthuc v~ phap lu~teua me)t be)ph~nnguai dan di khi~un(;1icon h(;1n
chS nen co nhung doi hoi, yeu du khong dung hoac vu<;Ylqua quy dinh cua phap
lu;!t; nhUng V\Jvi~c aa giai quySt co ban dung trinh l\l phap lu;!t, co Iy, co tinh
nhung nguai khiSu nai viln khong chApOO;!nkSt qua giai quySt.

3.2. Nguyen nhan chiJ qnan:
- Me)t s6 Vl,lvi~cgiai quy~tcon ch~m,con xay ra titlh tr(;1ngdun dfiy. ne tranh

trach nhi~m, giai quySt khong dung trinh tv"quy dinh cua phap lu;!t; mQt s6 vu vi~c
da du,!,c CM tich UBND tinh chi aao nhung mQt s6 aia phuong, dan vj chua th\Ic
hi~n kip thai, diln dSn cong dan co thai dQbirc xuc, khiSu ki~n gay gilt t;!Ptrung tai
Phong tiSp cong dan tinh; mQt s6 co quan, don vi can co thai dQ, tam Iy giai quySt
hSt thAmquyf,n rna chua quan tam aSn cac bi~n phap thuySt as chAmdirt khiSu nai,
6n aiOOtinh hinh.

. - Cong tac chi dao, aif,u hitnh co luc chua sat vai th\Ic tS cua tung dja
phuong, thS hi~n oou: quy hoach treo, thay a6i quy hoach, vi~c phan 10ai dAt,xac
ajnh gla dAt,thu h6i aAt,giao dAt,dp giAychiIng nh;!n quyf,n su d~ng aAt,kiSm ke
dAtdai, xay dung phuong an b6i thuang, h6 tn;r, tai djnh cu con xay ra sai sot, chua
aam bao quy ajnh cua phap lu;!t diln aSn nguai dan khong chAp nh;in, phat sinh
khi~un(;1i;me)t s6 it can be) cdp duai con c6 thai de)y l(;1ic~p tren, ca bi~tc6 truang
hqp giai quySt khiSu nai thiSu cong khai, mAtdan chu, lam trai quy djnh cua phap
lu~tnen nguai dan buc xuc phat sinh t6 cao.

- cAp ul', chlOOquyf,n nai co d\I an, trang qua triOOtriSn khai, th\IChi~n d\I
an, chua lam t6t cong tac tuyen truyf,n, glao d\Jc, v;!n dQng thuySt ph~c, giai thlch
d~dan hi~u,d6i luc con n6ng ve)i xem nh~y ki~ndin, nguai dung diu chua trvc
ti~pd6i tho(;1ivai nguai dan. C6ng tac qUEmIy himh chfnh v~ d<1tetai con so h?
long leo. Me)t 56 can be) cong chuc trong th\Ic hi~n nhi~mV\!, c6ng Vl,Icon co bieu
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hi~n chua tuin thu quy dinh phap lu~t v~ quy trinh, tM t~c; co thai d(>khang dung
m\Ic voi nguaj dan.

ID. MQt s6 nhi~mvI} va giai phap trQng tam vf cong me giai quy~tkhifu m;ti, tA
cao 6 thang cu6i nam

D~ linn t6t cang tic ti€p cang dan, giai quy€tkhi€unai, t6 caD,UBND tinh ti~ptuC
chi daDcac co quan, dan vi trong tinh t?P trungth\1ehi~nt6t m(>t56 nhi~m~ chu y€unhu
sau:

L Ti€p tuC tuyen truy~n, ph6 bi€n giao d~c Lu~t Khi€u nai, Lu~t T6 caD,
Lu~t Tiep cang dan ~a cac van ban hueing d~n thi himh; tang cu6n~ S\l'lanh daD,chi
daDd,eu hanh cua cap U)\ Chinh quyen cac dip trang cang tac tiep cang dan, giai
quy€t khi€u nai, t6 CaDnh~m bao dam quy~n va Iqi ich hqp phap cua cang dan gop
phlin 6n dinh tinh hinh ehlnh tri, phat tri€n kinh t€.

2. Ti€p t~c tri€n khai th\1c hi~n K€ hoach 21OOIKH- ITCP cua Thanh tra
Chinh phil vS kiSm tra, ra soat, giai guySt cae VI,l vi~c khiSu n<;ti, t5 cao phuc t~p,
tbn deng; tang cuang cang tac thanh tra, ki€m tra teach nhi~m cua Thu trueing trang
vi~c chlip himh phap lu~t v~ khi€u nai, phap lu~t v~ t6 cao; ti€p t~c ph6i hqp co
hi~uqua vai HQi Nang daTIcae c~ptrang vi~cgiai guySt cae khiSu n~i,16 CaDlien
quan d€n nang dan theo Chi thi s6 26/CT-ITg cua Thu tueing Chinh phu, Chi thi s6
10/CT-UBND ngay ]617/2013, K€ hoach s6 3514/KH-UBND, ngay 23/1012013
cua UBND tinh. Thanh tra cae cftp tang cuang han nua eang tac thanh tra, ki€m tra
trach nhi~m Thu truirng trang vi~c ehlip hanh phap lu~t v~ khi~u nai, t6 cao; qua
do, co nhfrng ki~n nghi v~ ca ch~, chinh sach, bi~n phap giai quy€t dirt di€m cac v~
vi~ckhiSu n<;Li, t6 CaD 16n d<;mgkeo dai;

3. Tang cuang trach nhi~m eua Thu truCmgcae cO' quan, dan vi, Chu tjch
UBND clip huy~n trang vi~c giai q~y~t kl;i~u nai,t6 cao; th\l'c hi~n ch~ d(>thang tin
bao cao v~ ti~p cang dan, giai quyet khieu nai, ta cao kip thai va day du n(>idung
theo quy dinh. .'

Tren day la k~t qua th\l'Chi~n nhi~m v~ ca~g tac tiep eang dan, giai quyet
khi~u nai, t6 cao 6 thang d.lu nam 2015 va m(>tsa nhi~m v~, giai phap treng tam
cua 6 thang cu6i nam 2015, UBND tlnh bao cao H(>idang nhan dan tinh.!. ~

Nul Ilh{in:
- Thanh tra Chinh phil;
_ ThLIi'mgtqrc HDND tinh;
- Chu tjch, cae PCT UBND tinh;
_ Thanh tra doh;
~ UBND di.c buy~n, thj xii, thanh ph6;
_ Cac CCJ quan chuyen man thuQc UBND dnh;
- Uru: VT, NC.

TM. UY BAN NHAN DAN.
HUT!CH

.- -
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